Dear Travel Partner,
Please be informed that EMD’s for penalties should be issued on the same day that the ticket is re-issued, as it is the only possible

way to identify penalty EMD’s.

You are required to inform Canada office immediately at the time of EMD issuance to open the “Suspended Coupon”.

Failure to comply with the above procedure will result in ADMs.

Please note, If you fail to reissue the ticket and penalty EMD on same day due to any system issue, please inform SriLankan Airlines

Canada office with the GDS proofs.

Therefore, we highly appreciate your cooperation on this matter.

Please inform all your ticketing/reservation staff accordingly.

Thank you,

SriLankan Airlines – Canada

Tel: 416-227-9000 ; Fax: 416-227-0843

Toll Free 1-888-431-9111 

E-mail:  sales@srilankanca.com
Web address:  www.srilankanca.com
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