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Joint Venture Canada to India/Sri Lanka Air Contract

Tour Code:

LA8003

Issue Number / Date:

4/ 26Mar19
Replaces Issue # 3. Extended last ticketing date and amended last outbound date.

Program Name:

Joint Venture Canada to India/Sri Lanka (AC/LH/LX/OS/SN/UA Transatlantic only)

QOrigin: Canada
Destination: India / Sri Lanka
Fare Basis: Applicable AC/LH/LX/OS/SN/UA Published Fares.

Net Discount:

For Economy Class Return Fares: CAD 65 off applicable published Economy Class Return Fares
For Premium Economy Class Return Fares: CAD 100 off applicable published Premium Economy Class Return Fares
For Business Class Return Fares: CAD 200 off applicable published Business Class Return Fares

For Economy and Premium Economy Class Oneway Fares (Eastbound only): Level at 60% of applicable published Economy and Premium
Economy Class Return Fares
For Business Class Oneway Fares (Eastbound only): CAD 80 off applicable published Business Class Oneway Fares

Terms & Conditions:

—

Applicable Base Fares:

Any AC/LH/LX/OS/SN/UA Published Return Fares in K/L/T/S/IW/VIQ, N/E and P/Z.

2 |Resulting Fare Basis Code:

All Return Fares and Business Class Oneway Fares: As per published base fare.
Economy (in V/Q) and Premium Economy Oneway Fares: As per published return base fare, and adding -O at the end.
Economy (in K/L/T/S/W) Oneway Fares: As per published return base fare.

Fare Application: Round Trip, Oneway or Open Jaw Travel commencing in Canada.
Seasonality: As per published fares

First Ticketing Date: 26-Mar-19

Last Ticketing Date: 31-Mar-20 (unless otherwise specified)

First Outbound Date: 27-Mar-19

Last Outbound Date

As per published fares

Travel Completed Date:

As per published fares

Not applicable
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0 [Advance Purchase:
1 |Reservation:

Reservations for all sectors must be confirmed prior to departure.
AC PNR's OSl field to include 'OSI AC NET FARE CONTRACT/REFER ACPEDIA/LA8003'.

12 |Ticketing:

When reservartions are made at least 7 days before departure ticketing must be completed within 72 hours after reservations are made or
at least 7 days before departure whichever is earlier.
When reservations are made within 7 days before departure ticketing must be completed at the same time.

Tickets must be issued on AC/LH/LX/OS/SN/UA ticket stock by automated CRS systems using international net fare ticketing method.

13 |Ticket Designator:

AR for Return Fares, ARO for Oneway fares.

14 |Booking Class:

As per published fares

15 |Routing/Flight Application:

As per published fares

16 |Day of Week:

As per published fares

17 |Blackout period:

As per published fares

18 |Minimum Stay:

As per published fares

19 |Maximum Stay:

As per published fares

20 |Fare Surcharges:

As per published fares

21 |Stopover:

As per published fares

22 |Discounts:

Infants under the age of 2 years not occupying a seat: Charge 10% of applicable adult net fare. Maximum one infant per adult net fare.
Accompanied child & infant occupying seat: Charge 75% of applicable adult net fare.

23 |Open Return:

As per published fares

24 |Open Jaw:

As per published fares

25 |Change of Reservation:

As per published fares, by issuing office only.

26 |Cancellation/Refund:

As per published fares, by issuing office only.

27 |Combinations:

Different booking classes are combinable on half RT basis within these netfares.

28 |Upgrades:

As per published fares

29 |Endorsements:

The original and reissued ticket must be annotated "FARE RESTRICTION MAY APPLY" in the endorsement box.

30 |Ticketing Surcharges:

Proper collection of any applicable surcharges are the agent's responsibility.
Surcharges are in addition to net fare amounts and should be quoted as per CRS. Surcharges are subject to change.

31 |Fees/Taxes:

Proper collection of applicable taxes/fees are the agent's responsibility. Fees/taxes are in addition to net fare amounts.

32 |Tour Requirements:

Not applicable

33 |Group Requests:

Permitted. Group tour net policies apply.

34 [Advertising/promotions:

These fares may not be advertised or shown in any printed matter. No AC/LH/LX/OS/SN/UA brand advertising or promotion of net fares
permitted.

35 |Ticketing Error:

Incorrect ticketing may result in a minimum $50 CAD service charge.

36 |Special Rules/Other:

Terms and fares in 'private fares' take precedence over terms and fares on this contract.
The total credit card charge can not exceed 25% of the net fare value. Debit memos will be issued for credit card fees incurred on values
greater than 25% of the net fare, in addition to the ticketing error service charge.

37 _|Commission:

Fares are not commissionable and are excluded from all override and incentive commission plans unless otherwise stated.

This agreement is strictly confidential and AC/LH/LX/OS/SN/UA may terminate it forthwith if the contracted agent discloses any part or all of it without the consent

of AC/LH/LX/OS/SN/UA.

Fares are subject to revision at anytime by AC/LH/LX/OS/SN/UA.
AC/LH/LX/OS/SN/UA may terminate this agreement on 15 days written notice to the agent.




