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Origin Destination 
Ticket

Designator

TOT

Comm % 
Applies to

CA, US BJX, BOG, BZE, DGO, EZE, GDL, 

GIG, GRU, GUA, LIM, LIR, MEX, 

MGA, MTY, POS, PTY, QRO, RTB, 

SAL, SAP, SCL, SJO, SJU, TGU, 

UIO

A,B,C,D,E,F,H,J,M,P,U,Y,Z  3 TZ17

Contract Rules 

Notification This program is Bi-directional.

The commission is applicable both directions with respect to the origin of a trip.

If the commission is applicable "bi-directionally" between EWR-MEX, the commission

will be applicable whether the trip originates in EWR or MEX.

*Please note 0% commission will be allowed on N class all UA Basic Economy fares .

Ticketing Dates Valid from July 1, 2018 through June 30, 2019

Travel Dates Published fare rules apply.

Participating Carriers UNITED (UA) and Regional Carriers.

Cape Air, Great Lakes Airlines, SilverAirways and Regional Carriers DBA United 

Express and Train service operated by Amtrak marketed UA*.

CA,US to/from Latin America Codeshare flights operated by Alliance or OA carriers are eligible for 0%

commission.

Flight Application      - At least one segment (CA,US to Latin America) must be marketed and operated by United.

     - Ticket must be plated on the United.

     - Valid on published fares only.

     - Travel must be to/from USA or Canada.

     - Valid for one-way, round-trip, circle-trip and open-jaw journeys.

INTERLINE  WITHIN CANADA to USA - AIR CANADA (AC)

Standard commission rate applies. No commission deduction.

Applicable commission may be taken when the following rules are met:

- Origin/Destination that is served by UA or AC  in Canada.

- UA* flights operated by Air Canada and AC* flights operated by United or

   AC flights operated by AC.

- The connection is to and from United to destinations listed above.

- The international published through fare begins with one of the classes specified above.
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Eligibility Program applies to international published fares.

Program applies to stopover charges and differential if applicable

This program applies to international fares when combined with sector fares (point-to-point) when all the 

following parameters are met:

     - Travel must be on United and Regional Carriers.

     - The connecting time must be within 24 hours of the international portion of the journey.

     - The published fare is booked in or begins with one of the classes specified above.

If the sector fares do not meet the parameters shown above, they can be included in the ticket at 0%

commission.

International Time of Ticketing (ITOT) may NOT be used on any segment with net fares, corporate discounts,

negotiated group rates, air pass programs,United PassPlus negotiated fares/discounts, senior citizen,

emigrant, journalist, military, missionary, student, discount coupons, travel certificates, government fares,

crew rotation fares, two-for-one offers and the like or discount programs of any type including fares that

price with "/ticket designator"  such as /UPDI, /UAF, /8N02.

Day/Time Published fare rules apply.

Reservations Published fare rules apply.

Minimum Stay Published fare rules apply.

Maximum Stay Published fare rules apply.

Stopovers Published fare rules apply.

Combinations PERMITTED COMBINATIONS - ticket designator TZ17

- Combining qualifying incentive rates for the outbound and return segments, the applicable

   commission on each segment will apply.

- When utilizing qualifying sector fares in a trip*, the applicable commission on each

   segment will apply. THE INTERNATIONAL SECTOR FARE MUST QUALIFY FOR COMMISSION.

* This is a one-way true origin and destination flight segment.

Non-qualifying segments (OAL, ineligible or non-qualifying classes) are permitted

on the ticket at 0% commission.

- Combining UA Perks Plus and TOT program is allowed.

  (Use applicable Ticket Designator TZ17)

NOT PERMITTED

- Unless specified in the TOT program this program may not be combined with other TOT programs .

 

- Program may be combined with Perks Plus.

Penalties Published fare rules apply.

All changes and refunds should be done at the issuing agency.
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Discounts Tickets that include published fares with children, infants or other type of discounts are ineligible for

TOT commission.

Seasonality Published fare rules apply.

Ticketing Procedures Tickets must be plated on UA (016).

Ticket Designator: Applicable codes must be placed in their appropriate locations.

Failure to enter the applicable Ticket Designator or incorrect ticketing will result in

the issuance of debit memos to the ticketing agency location.

IATA ticketing rules apply.

Performance Management Continued eligibility for the TOT Commission program above requires % APM performance of 100% or

greater.

APM (Airline Profitability Model): A mathematical formula that uses many factors, including, number of

seats, number of available seat miles (ASM), and number of departures in a market, weighted by nonstop,

connecting, and direct flights to determine the fair market share.

%APM: Agency's market share divided by the agency's APM% multiplied by 100 (expressed as a

percentage).

APM%: The fair market share expected, stated as a percentage.

Authorization Period: 6/30/2019-7/1/2018
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